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Canadian Emergency Response Benefit (CERB)
eligibility update
On April 15, 2020, the Prime Minister announced that CERB eligibility now includes part-time,
contract, and seasonal workers. Those who have run out of E.I. weeks and those earning less
than $1,000 a month due to reduced work hours are now eligible as well.
The Prime Minister also announced plans for a wage boost applicable to essential workers
earning less than $2,500 a month to be topped up to $2,500.

2

Provincial waiting period temporarily removed for health
coverage
A reminder to those with employees awaiting provincial coverage that most provinces have
removed their waiting period for provincial coverage in light of the COVID pandemic. This is
especially important for those who have sourced replacement coverage in the form of a
Welcome Plan or Inpatriate Plan to offer emergency coverage to members not yet enrolled in
their group benefits plan. Check provincial government’s website for more details.

3

Provincial drivers license and health card expiration periods
extended
To reduce unnecessary trips and promote social distancing, most provinces have extended the
validity period for Health Cards and Drivers Licenses expiring during the lockdown phase.
Expiring and expired cards will remain valid. Check the website of your provincial government for
more details.

4

British Columbia—Temporary Medical Services
Plan
Temporary Medical Services Plan coverage may be available to assist
individuals in B.C. impacted by COVID-19. It applies to those with
expiring work permits, temporary foreign workers, and those who are
exceeding the allowable absence from B.C. To determine eligibility,
please visit the provincial website here.

PAGE 2 | BENEFIT TRENDS – MAY 2020 | THE LESLIE GROUP

Group Benefits during COVID-19
| keeping the benefits plan design
68%
68% of organizations have not made (nor consider making) any changes
to employee benefits since COVID-19.

| virtual psychological services
+50%
50% increase in the number of organizations with virtual psychological services
as a result of COVID-19.

| virtual healthcare services
+122%
122% increase in the number of organizations with virtual healthcare services
as a result of COVID-19.

| continuing benefits post lay-off
68%

24%

68% of organizations are continuing to provide full benefits for laid-off employees and 24% are
providing partial coverage. Only 8% are not continuing benefit coverage for laid-off employees.

| premium cost-sharing post lay-off
71%

20%

Of the organizations that are continuing benefits coverage for laid-off employees, 71% have kept the
same cost-sharing arrangement. Another 20% are taking on the full cost of premiums for laid-off
employees where they hadn’t during their active employment.
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Working from home
Working from home (also known as remote work or telework) has seen a major increase as
employers adapt to lockdown measures during COVID-19. What best practices should you
consider to make working from home successful? Here’s a guide.

Considerations for employers
Policy. Have a written telework policy for your organization. If you already have one, make
sure it’s up to date for today’s COVID-19 environment. Click here for an outline on how to write
yours.
Health and Safety. It’s essential for employees to have a healthy and safe work
environment. To help ensure that, ask employees if they have considered the following areas.
— Fire protection: smoke alarms, carbon monoxide detectors, access to fire
extinguishers, being aware of exits.
— Emergency procedures: have first aid kit, update emergency contacts.
— Electrical safety: quality extension cords and cords do not cause a tripping
hazard, do not overload outlets, have adequate ventilation for electrical equipment.
— Ergonomics: height of work surface and chairs should allow for good posture
and screens should be viewed at a comfortable angle. The position of the
keyboard should not cause any strain on a person’s wrists.
Occupational health and safety laws can be different in certain areas when employees are
working from home. Contact your local government department to help determine which laws
apply to your specific situation. Click here for a provincial contact list.

Be flexible. Allow your employees to adjust their work hours where possible. In particular,
organizations are hearing from employees that they are unable to stick to a regular 7 or 8-hour
day due to childcare responsibilities. In response, some staff record hours worked and make up
any shortfall over a specified period (typically this does not affect how they are paid).
Measure performance. Instead of when employees are working. Ultimately, if your
organization has key performance indicators (KPIs) and those metrics are being properly
tracked, this will override most concerns about working remotely.

Check-in regularly with your employees. Get frequent updates to make sure
projects or tasks don’t fall through the cracks. If your normal workplace culture was to interact
informally in a physical workspace, consider instilling a regular check-in schedule while working
remotely. Have an option to allow employees to see each other on camera if they wish to do so.

Recognize achievements. Make sure important achievements are not hidden whilst
working remotely. Recognize them and celebrate them.
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Working from home
Considerations for employees
Have a clear picture of your workload. Know your project timelines, targets, and
key deadlines.

Know what you need to accomplish every day and every week.
Be accessible. Keep your phone nearby to answer calls. Set up your voicemail. Respond
to messages promptly.
Practice safe IT measures. In particular, don’t visit websites from your work computer
that you would not normally visit while at your regular work location.

Establish a daily routine to keep you on track. For example, have a beginning of the
day ritual: wake up at the same time every day, make your coffee, and prepare for work as
usual. Some people find it helpful to end each day with a walk around the block so that you feel
a separation between finishing work and home life.
Respond to check-ins from your colleagues. Join team calls and maintain contact.
Keep your reporting manager informed of your progress and any challenges you
may encounter.

Setting up your work area
Designate a space where you can focus with few distractions. Let your family know that’s
your workspace.
Have the workspace well

lit and comfortable.

Confidential documents should be stored in a designated area and not accessible to
others.

Confidential data on your computer should not be accessible to anyone else while
working from home. Password lock your computer when not in use.
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Working from home
Evaluating your organization’s telework policy
Understand how you are measuring the performance of your
employees, and track that performance.
Look out for staff that may be struggling to meet deadlines and provide
support.

Is communication efficient? For example, are client emails being responded to
promptly?

Continually monitor service levels to your customers and stakeholders.

Helpful links for employers
Canadian Centre for Occupational Health and Safety – Telework
Canadian Centre for Cyber Security – Telework Security Issues
Computer Workstation Ergonomics – Self-Assessment Checklist
CCOHS – Telework and Home Office Health and Safety Guide
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Virtual Mental Health Care
The years’ long revolution in mental health awareness has not only
reduced the stigma associated with discussing the topic, but it
has also changed the landscape for group benefit plans. With
mental health diagnoses on the rise, it continues to be the
leading cause of disability claims. Encouragingly, the Ontario
government has invested in areas such as cognitive therapy,
however, access to services is still difficult and slow.
To address the rising demand, employers are incorporating
mental health support into their benefit plans to help ensure their
employees have effective and easily accessible tools at their disposal.
What can employers do today to provide mental health support?
In previous years, employers have tended to offer Employee Assistance Programs (EAP
or EFAP) or to increase the annual benefit maximums for psychologists, social workers,
and psychotherapy coverage. However, EAPs were never designed to deal with longterm counselling needs. To cater to longer-term usage by individuals, mental health
services are now available virtually.
Companies that have appeared in recent years, such as
Dialogue, Ginger, Beacon, and Inkblot, to name a few,
address ease of access and affordability to mental
health support. Providing virtual care, by definition,
removes geographical limitations. The lower costs
per visit stretch benefit dollars.
Feedback from users has been positive. The many
Canadians that have now accessed a virtual mental
health service found the programs easy to use and
overall effective. And when it can be accessed from the
comfort of a living room, people are much more inclined to
give it a try.

EAPs were
never designed to
deal with long-term
counselling needs.

Taking a closer look at Inkblot (their core focus is to provide mental health services
remotely), employees and family members receive counselling that is intended, by
design, to be longer-term. The quality of counselling is optimized through a unique
ability to monitor clinical progress and client satisfaction in real-time - this means
session-to-session progress. This level of feedback is a missing component in current
counselling programs. EAPs generally must rely on counsellor assessment of clinical
progress with only 10-15% of employees providing feedback. Quality of treatment is
further enhanced by using the same counsellor over the sessions, thereby improving
continuity.
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Virtual Mental Health Care

Access to mental
health care from
the comfort of your
living room.

Inkblot is transparent with employers regarding clinical progress
and client satisfaction of their employees to give confidence
that services are effective at resolving issues and are maximizing their investment. (Of course, all reporting back to
employers is on a minimum sized group basis and not
specific to any one individual or class of employees to
maintain employee confidentiality.) This means that
employers can be assured Inkblot programs will support
employees and their family members regardless of the
severity of their issues.

Inkblot is one of the most competitively priced providers for
longer-term counselling with fees reimbursable through
paramedical health benefits, health spending accounts or paid
privately, at a rate of $75/hour for individual counselling or $112.50/hour for couple /
family counselling.
Another key service in this space is stress management and well-being. The company
Dialogue takes an approach to care that’s based on medical evidence and continuity of
care. Dialogue provides members access to psychologists,psychotherapists,social
workers, doctors, nurses, and medical specialists, to offer a personalized treatment plan
to meet the unique needs of individuals. Members complete a short questionnaire and
the results help determine their mental health condition and help match them with a
practitioner to receive treatment. The stress management solution is a part of the
on-demand virtual healthcare package they offer to employers.
Speak with your Leslie Group consultant today to see which provider works best for
your group.
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Group RRSP vs. retail RRSP
What’s the difference?
As an employer, you are in a unique position to support your employees’ savings goals
with a group retirement plan. This is true whether the group plan comprises of only
employee contributions or whether they receive employer contributions as well.
There are three main benefits of a group retirement plan
when compared to retail plans found at banks and
with financial advisors: 1. fees, 2. choice of funds,
and 3. ease of saving.

Group plans
have better fees,
funds, and are easier
to save into.

| Fees

In a group plan, the fees paid by members
investing in various funds are usually significantly
less than in a retail plan and this saving can add
up substantially in dollar terms. For example, if a
member saves $4,000 a year for 30 years with an
average investment return of 5.5% a year, just a 1%
saving in fees equates to more than $41,000 less in
fees. This alone will have a big impact on how quickly and
successfully they reach their savings goals, especially retirement.

| Choice of funds
Low fees are great, but they should not be at the expense of delivering high-quality
investment funds. Group retirement plans have access to both internal and external fund
managers that can create a best-in-class fund lineup. Most retail providers will sell
only their internal funds. In fact, many funds in a group retirement plan aren’t available to
retail clients.
Due diligence is key to ensuring funds continue to meet
objectives and a constant process of investment
monitoring from The Leslie Group helps ensure
fund choices are providing value.

Banks and advisors
often only sell their
internal funds.
Major group plan
carriers do not.

The fund lineup in a group plan can be tailored
to your employees. In contrast, when
individuals are presented with an excessively
long list of every available fund, it’s far too
overwhelming and it results in a loss of
employee engagement.
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Group RRSP vs. retail RRSP
What’s the difference?
| Ease of saving

When you save
directly from payroll,
it’s frictionless.
Money doesn’t
get spent first.

It goes without saying that in order to reach a savings goal,
an individual must save. Tying together savings to payroll
means that members save automatically before that
money is spent. In financial language, it automates their
savings habit. This gives them every advantage to save
consistently over time for a head-start in life.

With a group RRSP in particular, members will get the tax
saving immediately at every pay rather than having to wait
until tax season the following year. It will essentially cost
members less to save on a pay-by-pay basis — this makes an
employer-sponsored RRSP far more cashflow positive than a retail
RRSP. The “cost” of saving is often the biggest barrier for Canadians to
reach their financial goals.
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Breaking news.
The Leslie Group is very pleased to announce our merger with Marathon Benefits
Corporation. Marathon Benefits is located in Calgary and has been successfully growing
and serving clients in Alberta for over 16 years. We are thrilled to be joining forces to
bring more value to all of our clients.
About The Leslie Group
The Leslie Group is a growing Canadian group benefits and group retirement consulting
firm that has been in business for over 28 years.
Our vision is to continue to grow in a sustainable way as one of Canada’s largest
independent Group Benefits and Group Retirement consulting firms, focused on a
high-touch customer service model, incorporating new technologies, presenting
innovative solutions, and ultimately working in the best interest of our clients.
The Leslie Group currently supports plan sponsors across Canada, with offices in
Calgary, Winnipeg, Toronto, and Simcoe-Muskoka.
TLGinfo@lesliegroup.com
(416) 510-8966

OUR PHILOSOPHY

Innovation | Plan Management | Creativity | Service
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2020 CRA Limits
RRSP dollar limit

$27,230
2019: $26,500

DPSP dollar limit

$13,915
2019: $13,615

Money Purchase limit

$27,830
2019: $27,230

TFSA limit

$6,000
2019: $6,000
Accumulated limit
since 2009: $69,500

YMPE

$58,700
2019: $57,400

CPP contribution rate

5.25%
2019: 5.1%

The Canada Pension Plan contribution rate applies to both employees and employers.
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