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The Virtual Healthcare Advantage
The healthcare industry is constantly evolving
– a trend that will accelerate with the
introduction of thousands of new apps and
virtual services every year. There is an
obvious need for the healthcare industry to
keep pace in a world where social media and
personal technologies drive expectations for
an easy, instantaneous and personalized user
experience.

electronically (source: Canada Health Infoway,
2015). These platform features are certainly
on the radar for employees that are eager to
take advantage of a faster, more accessible
approach to healthcare that will remove stress
and free up time.
While many employers have not yet added
this to their plan design, a recent survey

from Medisys Health Group found
that two out of three employees
would use virtual care if it was
available. A third of employees

Plan sponsors are
embracing digital
health with the
Why Virtual
addition of virtual
surveyed were also willing to pay
Healthcare?
care to their benefit
more in terms of cost sharing
offerings. Virtual care
with the employer to gain
can include video
access to virtual care. The
conferences between
same report states that
patients and
70% of ER visits can be
Canadians take off 2 to 6
physicians, virtual
replaced with virtual
days a year to visit a doctor.
support between in
care. Canadians are
This is often double for
person visits, and
taking off 2-6 days per
parents. Virtual Healthcare
tools that help patients
year to visit the doctor
can
drastically
reduce
this
monitor their health.
and those with children
Virtual healthcare
commonly take double.
amount of time.
offers convenience,
There is a great opportunity
accessibility and prevention
for employers to affect
education to its users and
powerful change by making
employers realize a quick return on
virtual care available to their
investment through reduced absenteeism.
employees.
Employees are able to use the platform to
address acute/non-emergency health
conditions at a time that is convenient to
them, instead of heading to a walk-in clinic or
visiting their family doctor. Virtual healthcare
platforms can be accessed from your
smartphone, tablet or computer. This

means an employee can stay at
work and get the same result in 20
minutes as taking a day off work for
an in-person visit to a doctor.
Statistics show that 18.8 million hours of
working time per year could be saved by
Canadians if the consulted their physicians
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Virtual healthcare is a tax effective
compensation tool and highly valued by
employees regardless of the generational
spread or workplace culture.
There are many providers of virtual healthcare
and The Leslie Group has a clear
understanding of the capabilities of the firms
operating in this space. We would be happy
to work with you to make recommendations
that deliver operational efficiencies and
significantly enhance your profile with
employees.

Medical Cannabis In Your Benefits
In October 2018, recreational cannabis
reflect on their overall benefits philosophy,
was legalized in all of Canada. This recent
employee needs and then discussing the
option with their Leslie Group Consultant.
change in legislation has created quite a buzz
even in the benefits industry where it has
A common concern from employers is how to
been medically accepted for many years.
treat cannabis in the organization and, in
Employees and Employers are frequently
particular, impairment in the workplace. This
asking whether prescribed medical cannabis
is a great time to review your organization’s
can be covered under a benefits plan. Most
policies relating to substance use and
carriers only offer Medical cannabis coverage
impairment. When creating or editing your
through an extended health care plan for a
policy, current legislation should be taken into
short list of ailments such as ALS or for
consideration, such as the Ontario Human
treatment of chemotherapy. Medical
Rights Code, Smoke-Free Ontario Act
cannabis, even with a prescription, is
and the Occupational Health and
not automatically covered under
Safety Act.
your prescription drug plan
as there is no assigned
Employees need to ensure
Drug Identification
Health
Care
they are ‘fit for duty’
Number or DIN.
especially in the case of
Employers wanting to
Spending Accounts
safety sensitive positions
add coverage for
cover
all
expenses
that have strict
prescribed cannabis
eligible for a medical
requirements. Clear
are typically doing this
definitions on terms such
through a Health Care
tax credit including
as ‘impairment’ are
Spending Account.
medical cannabis.
critical to a successful
Alcohol and Drug Policy.
Health Care Spending
Ensure your policy is well
Accounts are flexible and
communicated to all employees
cover all expenses eligible for a
and the language is easily understood.
medical tax credit including medical
cannabis.
Accommodating employers may find they
wish to include coverage of medical cannabis
By adding a Health Care Spending
in their benefits plan. Each insurance carrier
Account with an annual dollar
has a variety of approved conditions in which
maximum to your traditional benefit
they will extend coverage of medical
offering, you can provide coverage
cannabis. Common conditions include
for medical cannabis to employees
multiple sclerosis, chemotherapy, rheumatoid
easily.
arthritis, HIV/AIDS or palliative care.
Employers are facing an influx of questions
As with any benefit plan change, employers
about cannabis, whether it is related to
should first consider their overall benefits
benefits or concerning workplace
philosophy and evaluate their tolerance for
accommodation policies. While employers are
risk.
certainly not required or even expected to
provide coverage, they would do well to
BENEFIT TRENDS — OCTOBER 2019 | THE LESLIE GROUP

TFSA – A Simple Guide
What’s a TFSA?
A TFSA, or Tax Free Savings Account, is a type
of savings account where the money can grow
tax free. Unlike a regular savings account, in a
TFSA there is no tax on any interest or capital
gains.

were over the age of 18 in 2009 (when TFSAs
began), your total unused room to date is
$63,500. Your own TFSA room is stated on your
Notice Of Assessment form.

Can I have multiple TFSAs?
Does a TFSA affect how much
income tax I will pay?
No. Putting money into a TFSA will not change
how much income tax you pay. All the
contributions are after-tax.

Where can I invest in a
TFSA?
The money can stay as cash
earning interest or you can
invest it in funds that
hold asset classes like
bonds or equities. You
can even have
individual stocks and
ETFs in a TFSA.

Yes. You can have as many as you like. The
contribution limit is the total you have placed in
all TFSAs combined.

What’s a TFSA good for?
Any type of savings goal. If you don’t have
an emergency fund for the random
things life throws at you, like a
broken-down car or unplanned
plumbing, a TFSA is a great
place to start building that
fund. If you’re saving for
retirement and you are
maxed out of your RRSP
room, you can use a
TFSA.

Perfect for easy
saving. Great for
group plans.

What’s the interest
rate in a TFSA?
This question is often asked
because TFSAs are frequently
sold by banks and advisors as a
place to park your cash. Of course, it
can be kept as cash earning interest. Because
you can also invest the money in other
investment types like bonds and equities, the
return will depend on the performance of those
investments. Basically, there is no ‘set’ interest
rate for a TFSA.

How much can I put in a TFSA?
Every year, there is a limit to how much you can
put in a TFSA. In 2019, that limit is $6000. If you
do not use up the limit in any year, you can
carry it forward indefinitely. If you make a
withdrawal, the amount you withdraw will be
added back on to next year’s TFSA room (unlike
an RRSP where you lose the withdrawal room).
If you have never had a TFSA before and you
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Are RRSPs better
than TFSAs?
RRSPs are great for long-term
savings, especially retirement,
because you get an income tax
deduction by contributing. TFSAs can also
be used for long-term goals and retirement but
they are also great for short-term and
emergency savings.

Should we add a TFSA to our group
retirement plan?
Yes. TFSAs are a great addition. They can be
voluntary only contributions without an
employer match. If you already have a group
retirement plan and you add a TFSA with the
same carrier, the funds and fees will be the
same for the TFSA. This is especially great for
employees if the fees are much less than
average retail fees. By adding a TFSA, you are
making it easier for your employees to save.
That’s a good thing.

The Leslie Group is a leading consultant for
employer Group Benefits and Group Retirement.
To contact us, email TLGinfo@lesliegroup.com
or call 416-510-8966.
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