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Life after CERB: what comes next?
As of August 2020, the CERB Benefit has paid out $76.4 billion in benefits to over 8.75 million
Canadians. However, CERB came to a close on September 26, 2020, and has now transitioned
into a simplified Employment Insurance Program (EI). The government also announced the
proposed implementation of three new benefit programs for Canadians.

Canada Recovery Benefit (CRB)
The CRB is designed for individuals who are self-employed or are not otherwise eligible for EI.
It is scheduled to run for one year starting September 27, 2020, and will provide $400 per week
for up to 26 weeks. CRB will be a taxable benefit.

Canada Recovery Sickness Benefit (CRSB)
CRSB is designed for workers that are sick due to COVID-related illnesses, or must self-isolate
due to COVID, but do not have a paid sick leave program. It will provide $500 per week for up to
two weeks.

Canada Recovery Caregiving Benefit (CRCB)
For individuals who are unable to work because they must care for a child or dependant due to
school closures, or closures of day programs or care facilities due to COVID, the CRCB would
provide $500 per week for up to 26 weeks per household.
The Government intends to introduce new legislation to support the implementation of the new
benefits. Additional details can be found here.

2

New T4 reporting requirements
For the 2020 tax year, the Canada Revenue Agency (CRA) will be introducing additional
reporting for the T4 slip, the Statement of Remuneration Paid. Additional reporting requirements
will apply to all employers and will help the CRA validate payments under the Canada
Emergency Wage Subsidy (CEWS), the Canada Emergency Response Benefit (CERB), and the
Canada Emergency Student Benefit (CESB). Additional details can be found here.

Next page > industry updates
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Drug approved by Health Canada for COVID
Health Canada has approved Remdesivir (sold under the trade name Veklury) for the treatment
of COVID. The drug helps those who are hospitalized with serious symptoms. Because the drug
is administered in hospitals, it is not typically covered under private plans. Health Canada’s
announcement can be found here.

Sun Life—Extended Health Care services prescribed by a nurse
practitioner can be reimbursed
Effective December 1, 2020, and if permitted by provincial legislation, Sun Life will be
permanently updating the Extended Health Care (EHC) benefit to allow certain services and
supplies prescribed by a nurse practitioner to be reimbursed. Pre-COVID, services in an
Extended Health Care benefit had to be prescribed by a physician for reimbursement. This
change is treating nurses the same as physicians for reimbursing select Extended Health Care
services, thus giving plan members more flexibility. (This enhancement was originally an interim
solution announced in April 2020 in response to COVID, but is now a permanent change.)

5

Sun Life approving PPE & masks as an eligible expense through
Health Care Spending Accounts
Although Personal Protection Equipment including masks are not an eligible expense through
health plans if they are prescribed by a physician or nurse, they are eligible through Health Care
Spending Accounts. Masks must be purchased though a medical supply provider. Contact your
Leslie Group Representative for additional details.

Next page > Ontario updates
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Temporary Lay-offs and the Infectious Disease Emergency Leave
for Ontario Employees: Extended to January 2, 2021
The Ontario Government had earlier announced that the COVID emergency in Ontario ended
July 24, 2020, and that the “COVID-19 Period” was expected to end September 4, 2020.
Subsequently, they have announced on September 3, 2020, that the “COVID-19 Period” would
be continued until January 2, 2021.
For further details, please refer to Bill 195, Re-opening Ontario (A Flexible Response to
Covid-19) Act, 2020 and the regulation O. Reg. 228/20: Infectious Disease Emergency Leave.

7
8

Ontario Employment Standard Poster: version 9.0
Version 9.0 of the Employment Standards Poster has been released. Employers are no longer
required to post in the workplace however must distribute a copy to all employees. Further
details can be found here.

Ontario minimum wage increase
Minimum wage is increasing effective October 1st 2020. Details can be found here

Next page > Alberta, Manitoba & Quebec updates
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Alberta COVID relaunch guide
Alberta is moving through the stages of its relaunch strategy with businesses, communities, and
organizations in various phases: some are preparing to reopen, others are offering modified
services, and some are in full operation. Business owners, public and private facility operators,
schools, churches, and event organizers are expected to carefully and continually consider how
they can modify operations and implement practices to reduce the risk of transmission of
COVID.
In September 2020, the Alberta Government released a Relaunch Guide to help support
businesses as they reopen. The comprehensive guide includes checklists for the relaunch,
templates for employers, and additional resources. The guide can be found here.

10

Manitoba increasing access to high-dose influenza vaccine
The Manitoba government is doubling its order of the high-dose influenza vaccine to address
anticipated demand, and expanding the criteria for who can receive it free of charge. Starting
August 17, 2020, pharmacies, physicians, and other providers can start placing their influenza
vaccine orders. The vaccine is expected to start arriving in late September.
Visit Manitoba’s seasonal influenza website at manitoba.ca/flu or contact Health Links-Info Santé
at 204-788-8200 in Winnipeg or 1-888-315-9257 (toll-free) for more information.

11

Quebec Public Prescription Drug Insurance Plan
The new contributions requirements for the Quebec Public Prescription Drug Insurance Plan
went into effect July 1, 2020: drug claims will now be reimbursed based on these new
requirements. Additional details can be found here.
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Health care is going
virtual.

Pre-COVID,
4% of primary care
visits were virtual.
By May 2020,
it had climbed
to 60%.
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> COVID isn’t going anywhere soon
Six months into the international outbreak of COVID, Epidemiologists have been warning that a second
wave of infections is a matter of “when” and not “if”, and health authorities across Canada are now
grappling with how to prepare the country.
In mid-August, Canada’s chief public health officer shared two possible scenarios for the trajectory of
the coronavirus. In the more optimistic scenario, new infections continue at a “slow burn” between now
and 2022 at a rate that will not overwhelm the health care system. In the reasonable worst-case
scenario, Canada experiences a major spike in infections this fall, with a case count “several times
worse” than what we’ve seen to date, followed by smaller peaks and valleys through 2022.
“Right now, I think, on the whole, we’re on that slow burn kind of trajectory, but it doesn’t take much for
things to escalate,” Dr. Theresa Tam told reporters on August 14. She urged health authorities to
continue building capacity, in case they need to “rapidly ramp up response measures.”

> Primary care is going digital
The first wave of COVID infections saw hospitals overwhelmed, nursing homes devastated, and
thousands of elective surgeries canceled or postponed. Routine medical and counseling appointments
have also been interrupted as health practitioners and patients adhere to physical distancing guidelines.
Many care providers have adapted by offering virtual care via telephone,
video-conferencing, texting, and mobile apps. In the past, health
practitioners have been slow to embrace this form of service
delivery. Pre-COVID, 4% of primary care visits were virtual; by May
2020, that figure had climbed to 60%, according to Canada
Health Infoway, a federally funded not-for-profit working with
the government to implement digital health solutions.
Currently, virtual care can be either accessed through some
primary care physicians, private providers, and employersponsored group benefit programs.
As COVID undoubtedly continues to be a presence into 2021
and beyond, virtual care will likely play an increasing role in the
health care system—and patients are on board. A national poll
conducted by the Canadian Medical Association in May 2020
found that almost half of Canadians have accessed a physician via
virtual care, with a 91% satisfaction rating. Almost half of those
respondents said they would prefer virtual care to be the first point of
contact with their physician in the future.

> Virtual care as an employee benefit
Our thanks to CAREpath, a division of Bayshore Healthcare, for submitting this article. CAREpath is a
unique health care navigation program led by a comprehensive and experienced team of highly trained
health care specialists, including nurses, physicians, and support staff. CAREpath provides health care
navigation to individuals through their employee benefit plans. The programs include HealthCare Assist
and Your Wellness Partner. HealthCare Assist provides virtual-navigation for all serious and chronic
illnesses such as cancer, diabetes, heart disease, and chronic pain. Your Wellness Partner program
provides mental health support through a combination of therapist support and app-based cognitive
behavioural therapy. Learn more at carepath.ca or call 1-866-599-2720.
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Superhero
benefit plan admin.
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To have a strong
benefits plan, the
plan administrator
must have training
and support.
It’s that basic.

Plans that aren’t run
properly will inevitably
run into financial and
legal problems.

What’s a strong benefit plan?
A strong group benefits plan should run smoothly, create a positive experience for employees, and
reduce company liability. To make all this come true, a program must have a plan administrator with the
proper training to carry out their responsibilities. Too often, this is not the case and plan administrators
are tasked with overseeing a group plan with inadequate training and knowledge. Let’s look at some
key areas of a plan administrator’s role.

Enrol employees on time
Adding employees to a plan on time ensures that new hires have coverage and the ability to claim from
their first date of eligibility. This avoids 1) Late applicant situations where they can’t get coverage without
medical evidence, and 2) Situations when an employee becomes disabled or deceased but isn’t a
member of the plan when they should have been.

Handle opt-outs
Employees can opt-out of medical & dental benefits if they have spousal coverage. Participation in
pooled benefits, such as life & LTD, is mandatory. Occasionally, exceptional opt-outs, e.g. opting out of
all benefits or only medical & dental without alternative coverage, are allowed. In these situations, we
recommend employees sign a form acknowledging that they are waiving the coverage. This will not
completely absolve the employer from all legal obligations, but it should be a best practice.

Keep records
Keep a copy of the employee enrolment forms, opt-out acknowledgment forms, and beneficiary
designation forms in the employee file. Original records are essential in a dispute.

Terminate plan members on time
Terminate employees from a benefits plan on time will mean employers will not pay excess premiums
for a former employee and the employee will not be able to make claims after the end of their notice
period. A best practice is to advise the insurance provider or your Leslie Group contact of a terminating
member as soon as you are aware.
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A late applicant is an
employee that wasn’t
enrolled within 31 days of
becoming eligible and later
wants to enrol without a
qualifying life event, e.g.
marriage, divorce, new
child.

Now, they must submit
medical evidence to join
the plan.

>
A massive advantage with group benefit plans is that employees do not need to medically qualify for
coverage. This means individuals with pre-existing conditions are guaranteed benefits. However, a late
applicant must submit medical evidence to join the plan which can result in declined or modified
coverage. As Rob Campbell, Leslie Group Vice President of Consulting, puts it: “You can’t buy house
insurance if your house is already on fire.” Each carrier has its own policy for dealing with late
applicants, and we typically see the following outcomes:
1. Approval, but with the premiums backdated to the date of eligibility (many months of back
premium could be owed);
2. Approval, but with reduced coverage for a period (for example, $250 of dental coverage for
the first year);
3. Coverage restrictions;
4. Declined coverage.
Depending on the situation, this can pose serious consequences for both the employee & the employer.
Let’s look at a case study.
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An employee completes the
benefits enrolment forms and
submits it to the plan administrator.

>
The plan administrator, in error,
neglects to complete the
enrolment on the system.

>
6 months later, the employee’s
child becomes ill and requires
expensive medication,
Remicade + Methotrexate.

>
The employee then has to reapply
to the plan with medical evidence
as they are a late applicant.

>
Due to the child’s illness, the
insurance provider has declined
coverage.

>
The employee is now in a
financially challenging
position. Consequently, the
employer is facing potential
legal action.
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Notify the insurer of material changes
For example, a salary increase that affects coverage (e.g. life insurance, short-term and long-term
disability).

Notify members that are at short-term and long-term disability
non-evidence maximums
If the plan allows for additional coverage over the non-evidence maximums, the plan admin should let
eligible members know how to apply for additional coverage (which requires medical evidence). If an
eligible employee chooses to decline it, we recommend plan administrators document this—the best
way is by having employees sign a form acknowledging they were notified of their eligibility for additional
coverage, were informed of the process to apply for it, and are choosing not to apply. (Your Leslie
Group contact can provide you a template form.)

The moral of the story
The consequences of poor plan administration can be financially serious and litigious. Failure to handle
day-to-day admin functions can result in an insurer and/or the employer being found liable in court for
losses and damages suffered by employees or their beneficiaries.

Need a cheat sheet? Here it is.
1

Deliver benefits information to employees promptly. Document the date it was delivered.

2

Communicate enrolment and application deadlines to employees and the consequences
of not applying in time.

3

Establish processes to monitor files and to follow up on incomplete forms and submission of
information.

4

Make clear to employees the availability of any optional coverages and how to apply for them.

5

Make employees aware of options at termination such as the right to convert group life
insurance and medical/dental to individual coverage.

6

Establish a process that promptly deals with events that affect an employee’s coverage,
e.g. changes in salary, eligibility, and dependents.

7

Have questions about plan admin responsibilities? Speak to your Leslie Group contact.
We want to help.

PAGE 12 | BENEFIT TRENDS—OCTOBER 2020 | THE LESLIE GROUP

Responsible investing.
It’s now a big deal.
Let’s talk about it.
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To find out more about socially responsible investing,
Huzefa Hamid, Group Retirement Specialist at The Leslie Group,
sat down (virtually, of course!) with Mason Gregory, Senior Analyst
with Environmental, Social and Governance Oversight at
MFS Investment Management, to talk about it.
MFS Investment Management is a global investment manager and one
of the oldest asset management companies in the world. It is also
credited with pioneering the mutual fund. Today, MFS manages over
$500 billion and is a leader in socially responsible investing.
In Canada, MFS offers Target Date and Balanced funds for group
retirement plans, as well as funds in individual asset classes.
The following interview has been edited for length and clarity. Enjoy.
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[HH] The term “Environmental, Social and Governance (ESG) Investing” has
become synonymous with socially responsible investing. What’s your definition of
ESG investing?
[MG] At MFS, incorporating ESG means taking a holistic view of all the risks and opportunities facing
the companies we hold or evaluate for potential investment.
Our focus is on achieving long-term positive economic outcomes for our clients through bottom-up,
fundamental company research. That means Environment, Social, and Governance information is as
important as any other information in our investment process.
Because we focus on companies that are well-managed and that are managing their ESG risks and
opportunities well, we understand that’s going to have an additional positive social benefit—the
companies will be more sustainable in the long-term, they’re going to become more environmentally
and socially responsible and they’re going to govern themselves more effectively. These companies will
focus on balancing the needs of shareholders and stakeholders over the long-term.

My view of ESG as a layperson is that ESG takes into account non-financial data
that could affect the balance sheet.
Yes. Some people prefer the term ‘extra-financial’ because non-financial suggests that it doesn’t have a
financial implication, but it does. That’s at the heart of how MFS, and many other investors,
approach ESG integration: it’s looking at where the rubber meets the road;
where will a certain issue that’s not on the balance sheet—where’s it
going to hit the balance sheet potentially? We need to understand
that, and we need to understand how that fits with our
investment horizon. If we’re looking at a company and we have
a price target that is based on a five-year investment horizon,
The misconception
and we’re looking at the ESG issues that it is potentially
facing, we need to say, “Alright, what’s the likelihood of these
is that including ESG
issues becoming a material problem, a risk or an opportunity
means sacrificing
within that holding period? And if they do, what’s the
investment returns.
magnitude of that risk or opportunity, and to what extent is it
going to affect the valuation?”
The opposite is true.

To clarify your view of ESG, it is not a separate
module of the investment process, but rather it is
intrinsic to the process. And it is as much about
providing the best positive economic outcomes as it is
about being a responsible corporate entity.
Yes, and yes. The misconception is that including ESG means sacrificing investment returns. This is not
the case. Rather, ESG is an important part of achieving long-term economic outcomes for our clients.

At the risk of asking an obvious question, why is Responsible Investing a hot topic?
There are a couple of reasons why ESG and sustainable investing have become as important as they
have over the last 10-15 years. One is that people see the existential and systemic risks to humanity
and the planet and are looking for economic solutions to those problems. So, there is that impetus to fix
serious problems that, if we don’t address, are going to be existential at some point. The other reason
is that we have the ability to utilize ESG related data in ways that we never did before. One of the things
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that resonated with me early on was having a discussion with one of
our portfolio managers who said it’s not that we never cared about
this before 10 or 15 years ago, it’s that we couldn’t model it
because the data either didn’t exist or it was inconsistent and of
poor quality. As interest in these topics expanded over time,
We have the ability
people have been collecting the data and improving its quality.
to utilize ESG related
Now we can look at carbon as an obvious example of
data in ways that
something that we’ve all been very focused on, but we can also
look at diversity data, supply chain data; we can look at water
we never did before.
usage, crop rotation, and something called fugitive emissions.
We can look at all kinds of different data that we never could
before, and we can model the data much more effectively to try to
understand what its actual potential risks are for a company’s
business operations.

Does taking into account ESG factors mean excluding certain sectors from
investment, such as fossil fuel?
Not necessarily. We believe that owning and engaging with those companies to help them to identify
and improve their management of Environmental, Social, and Governance risks and opportunities will
move the needle in terms of true change. If investors want to divest from, for example, tobacco and
fossil fuel companies which have been the front runners of avoidance by investors, there’s nothing
wrong with that and there are many other funds out there that try to capture the different ethical values
that people want reflected by their investment managers.

How is ESG investing different from ‘normal investing’ for lack of a better of a term?
It depends on who you ask. For us, there is no difference. You can’t be the best investor you can be
without integrating ESG into your investment process as an active investor.

When did you start seeing ESG factors become part of the investment process in
MFS?
It’s been a work in process over the last 11 years or so. One of the unique things about MFS is that we
have a strong corporate culture and a strong investment culture that has been a single thread all the
way back to our original founding in 1924. The firm has always been about identifying well-managed
companies that we can buy for our clients. My favourite anecdote of all is that the Massachusetts
Investor Trust, the original portfolio with which MFS was founded, still holds some of the same
companies that it held in 1924. That’s an extreme example, but it highlights that we’ve always been
focused on identifying well-managed companies for the long-term. So ESG, when we began to
formalize it in 2009, was not a huge stretch. That isn’t to say it was embedded overnight. It’s been a
work-in-progress to develop the tools and educate our investors on how to view ESG and how to
understand the financial materiality of ESG information as part of the investment process. But I think it
was a little more aligned with what our investors were already doing than it might have been for some
other firms.

How have you formalized ESG factors into the investment process?
In 2009, we established our Responsible Investing Committee, developed a Responsible Investing
Policy, and immediately began evaluating the UN Principles for Responsible Investment which we joined
in early 2010.
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How important is the United Nations Principles for Responsible Investment, or PRI?
You cannot understate its importance. It was also the precursor to so many other similar initiatives,
such as the Task Force on Climate-related Financial Disclosures (TCFD). The UN Principles for
Responsible Investment has been instrumental in organizing the conversation around sustainability
across the global investment industry, and they’re still driving the conversation to a high degree today.
The pace of adoption of Responsible Investing has been exponentially quicker because of the UN’s
initiative.

Looking at 2020, with the extraordinary events that have unfolded, what has come
to the fore in the ESG universe?
We could talk for an entire day on this one question. 2020 has obviously been quite a year. We’ve
witnessed some extreme weather events—stark evidence of climate change and even more stark than
2019 which is pretty amazing when you think about it. Social justice movements, especially Black Lives
Matter, has been a hugely important movement to force people to acknowledge systemic racism in the
US and globally. The #MeToo movement feels like a long time ago in this context but is still highly
relevant. COVID overlays everything and has made for an even more tumultuous year, to say the least.
I think social, political, and economic volatility makes it difficult for people to focus on anything but the
task at hand, but the pressures uncover all kinds of issues that are going to be part of the conversation
going forward as we look to solve some of the large global issues through an economic lens.
If you look at the plastics industry as an example, ocean waste has prompted
pressure to improve recycling technology, coupled with China’s ban on
importing waste that went into effect in late 2017. That caused
developed nations like the US to scramble to improve recycling
infrastructure that hasn’t been needed in the last couple of
decades because we’ve been exporting our plastic waste to
You cannot
China. We’ve seen single-use-plastic bans go into effect
understate the
around the world along with carbon pricing legislation coming
into effect in several jurisdictions. That means demand for
importance of the
virgin plastics has gone down affecting those producers. At
UN’s Principles for
the same time, it’s been a boost for recyclers as they’re
Responsible
seeing higher demand for recycled plastics, and new
recycling technologies are coming online and scaling up. That
Investment.
trend is set to continue. Historically demand for virgin plastic
has been negatively correlated to oil prices, but that negative
correlation decoupled in 2020, which is a good thing. Low oil prices
historically would have derailed the incentive for new recycling capacity
and technologies. But there’s enough pressure to continue developing and
scaling up recycling technologies even with low oil prices. When it comes to plastic pollution, it’s difficult
to grasp the scale of the problem; I saw one statistic that said at the rate we’re dumping plastic into the
ocean, by 2050 there’ll be more plastic than fish. Plastics are arguably one of the most useful inventions
in the history of humanity and that makes it challenging to replace. That said, one of the great things
about humanity is that we tend to rise to those kinds of challenges. Legislating the banning of plastic
has been particularly useful in this regard.

When your investment team sits down with a company, how directly do you
question them on their environmental, social, and governance metrics?
When we engage with a company, let’s say it’s Nestlé or Danone which both utilize an enormous
amount of single-use-plastics in their products from yogurt cups to plastic straws, we definitely talk to
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them about what they are doing to innovate and
consider alternative packaging. They’re working hard
on it because they know they both have a high
responsibility and they’re in the crosshairs of
investors and the public. They’re working to
innovate packaging; they’re working with
wood-packaging converters to pressure them
Without proper
to contribute to innovation and develop new
Environmental, Social,
materials. We also engage with the plastics
and Governance integration,
producers because they tend to be at the
forefront
of recycling technology but haven’t
you’re not going to have the
been incentivized to scale their recycling
best investment manager
technologies as it’s more profitable to make
possible. Pure and simple.
and sell virgin plastic. But as things like
banning single-use-plastics and carbon pricing
come into effect, the economics of that change.
If you take a typical virgin plastic producer and
apply carbon pricing to all the emissions that are
required to develop virgin plastic, it would cut their
earnings in half. At that point, it becomes much less
profitable for them to make and sell virgin plastic, and it
makes more sense for them to invest in R&D and capital
expenditures to scaling chemical recycling processes. When we engage with them, that’s what we’re
talking about because it’s inevitable that carbon pricing is going to be a part of every company’s top
line. There are more than 30 countries that have existing carbon pricing legislature. It’s been
implemented in the US on a state level with 3 or 4 states and a few more are coming online in the next
12 months or so. This trend is only headed in one direction. A large part of the reason is that a lot of
these companies have not been paying for the externalities [or external costs] of their products.

What questions should an employer be asking themselves when considering
responsible investing in their fund line up?
That’s a question we’ve thought about a lot. Our perspective at MFS is that for any active funds you’re
considering, you want to understand how extensively they integrate ESG into their investment process
because if they’re not doing that, or if they’re not doing it effectively, there will be risks and opportunities
they will miss. Without proper Environmental, Social, and Governance integration, you’re not going to
have the best investment manager possible, pure and simple.

Thank you, Mason Gregory, and thanks to Taylor Pidgeon (Associate Director,
Institutional Sales and Relationship @ MFS), for setting up this conversation. For
more information, visit MFS.com/sustainability.
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The Leslie Group

2020 webinar series
Benefit, HR and
Retirement Plan topics
presented by industry
experts.
Balancing your Mental Health while Working From Home
November 5, 2020 | 11am-12pm ET
Bayshore—Industry leaders in creating a healthier workplace
Click here to register.

Group Benefits: Top 10 List for What’s Popular and Trending in 2020
December 3, 2020 | 11am-12pm ET
Blake Robillard and Allison Cairns, CHS. Consultants at The Leslie Group with over 25 years
combined experience in group benefits.
Click here to register.

Group Retirement: Wake Me Up When I Get There!
January 21, 2021 | 11am-12pm ET
Jay Hopkins, Director of Group Retirement at The Leslie Group
Click here to register.
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