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2021 Q1 federal
& industry updates.
1

Employment Insurance (EI) insurable earnings & benefit increase
Effective January 1, 2021, the Maximum Insurable Earnings (MIE) increased to $56,300 (from
$54,200) and the maximum weekly EI benefit increased from $574 to $595. This increase
affects employers that provide an insured or self-insured Short Term Disability program where:
— the maximum STD benefit is based on the EI maximum weekly benefit, or
— the EI maximum earnings amount is used to calculate the STD benefit, or
— the plan is eligible for an EI premium reduction.
More information can be found here. Speak to your Leslie Group representative about how this
affects your STD program.

2

3

Allianz Global Assistance travel coverage now includes virtual care
As of December 2020, plan members contacting Allianz for help during medical emergencies
while travelling will be triaged to either in-person healthcare services or one of two virtual care
providers, widening the support plan members can receive when travelling. Virtual care options
include teleconsultation and teleadvice. Check your insurer contract or check with your
consultant if you are not certain if Allianz insures your emergency out-of-country benefit.

Work from home taxation—approach simplified
To help eliminate administration resulting from an increase in remote working in 2020, the
government has simplified the process for claiming work-from-home expenses.
— Employees can claim the first $400 in work-from-home expenses in the 2020
tax year without tracking individual costs.
— Home office furniture has been added to the list of eligible expenses that
employers can reimburse tax-free (up to $500).
— Employers will mostly no longer be required complete T2200 for each
remote worker.

4

Canada Pension Plan (CPP)—contribution limits for 2021
The yearly maximum pensionable earnings (YMPE) for CPP is $61,600 for 2021 (from $58,700
in 2020). The 2021 CPP employee and employer contribution rate is 5.45% (up from 5.25% in
2020). That means the maximum employer and employee contributions to CPP for 2021 will
increase to $3,166 each (up from $2,898 in 2020).
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2021 Q1 federal
& industry updates.
5
6

Conversion of health and welfare trusts
The previous deadline for converting health and welfare trusts to employee life & health trusts
(health care spending accounts) has been extended by a year to December 31, 2021.

Annual health assessments—private clinics skip the long public
wait times
An annual health assessment helps to give a comprehensive picture of your health, for example,
it can identify risks you may face in the future so you can begin to proactively manage the
condition. In parts of Canada, there are long wait times in the public system and a lack of
practitioners accepting patients making the public option for an annual assessment unrealistic.
As a result, employers are providing access to annual health assessments through private clinics
and this has become an important part of total compensation. Talk to your Leslie Group
representative about our preferred pricing arrangements for annual health assessments.

Next page > Ontario updates
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2021 Q1
ON updates.
7

Dental Fee Guide—2021 Ontario increase at 4.6%
When provincial dental associations introduce annual adjustments to their dental fee guides,
they consider factors such as inflation and Canadians’ disposable income. The 2021
adjustments are higher than normal due to increased overhead costs from COVID-19 safety
measures. The 2021 adjustment for Ontario is 4.6% (up from 1.27% in 2020).
How does this affect your dental premiums? Insurance carriers reimburse dental services
based on the dental fee guide, and your current contract wording may affect the impact these
changes have on your plan. Contact your Leslie Group representative to learn more.

8

9

Mental health funding gets a boost
Every year, more than one million people in Ontario experience mental health and addictions
challenges. As of October 2020, the Ontario government is providing an additional $176 million
to expand access to critical mental health and addiction support services. This funding is part of
the province’s $3.8 billion plan over 10 years, A Roadmap to Wellness to develop and implement
a comprehensive mental health and addictions system for Ontarians.

Post-secondary students get additional mental health resources
From October 2020, the Ontario government began investing $19.25 million into mental health
support for post-secondary students in 2020-2021. The funding will increase the number of
mental health workers and programs at colleges, universities and indigenous institutes.

Next page > Alberta, Manitoba, BC, Quebec, and Yukon updates
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2021 Q1 AB, MB,
BC, QC & YK updates.
10

Dental Fee Guide—2021 QC increase at 4.2%; AB unchanged
When provincial dental associations introduce annual adjustments to their dental fee guides,
they consider factors such as inflation and Canadians’ disposable income. Some of the 2021
adjustments are higher than normal due to increased overhead costs from COVID-19 safety
measures.
— The Alberta level remains unchanged (compared to a 4.4% increase for 2020)
— The Quebec adjustment is 4.2% (up from 2.6% in 2020)
How does this affect your dental premiums? Insurance carriers reimburse dental services
based on the dental fee guide, and your current contract wording may affect the impact these
changes have on your plan. Contact your Leslie Group representative to learn more.

11
12
13

British Columbia’s enhances school mental health programs
The BC government has provided students and school staff greater resources to support
mental health during the unprecedented 2020/21 academic year. Additionally, post-secondary
students have 24/7 access to the Here2Talk mental health and referral service.

Manitoba government enhances provincial drug formulary
Effective July 2020, the Manitoba government added 137 drugs to the provincial formulary, including 109 generic medications.

Yukon—tax on insurance premiums increase
Tax on insurance premiums by the Government of Yukon will increase from 2% to 4% effective
January 1, 2021. The tax is applied to all coverage and impacts any employer that has Yukon
residents in their plan.
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Travel during COVID:
What’s covered by
my benefit plan?
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To travel or not to travel? That is the
question asked by many Canadians since
COVID began. Understanding your travel
insurance policy will help answer that
question and help protect you and your
loved ones.
First, there are two things you should
know right off the bat.

1
Insurance carriers
will continue to adjust
their policies during
COVID. Before you
travel, contact your
insurance carrier to
confirm your coverage.

2
The Government of
Canada advises
avoiding all
non-essential travel
citing fast moving
border restrictions
and quarantines.

Now let’s answer some questions.
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Where can I find up-to-date
COVID information?

A great place to start is the Canada.ca COVID-19 website.

Does my travel insurance
cover me if I travel and
become infected with COVID?

Most insurance carriers will cover COVID-related medical emergencies
while travelling. However, most policies contain exclusions for countries
with travel advisories issued by the Government of Canada. Before you
travel, confirm with your insurer to check coverage for your destination.

Am I covered for expenses
incurred due to quarantining?

Assuming you are not experiencing symptoms, most group policies will
not cover quarantine-related expenses.

Are COVID tests covered while
travelling?

Fees for COVID tests may be covered if it has been mandated by a
health authority. This can be confirmed with your insurance carrier.

What happens if an evacuation
notice is issued for the country
I am in?

When a country issues an evacuation notice, you should always follow
the protocols issued by the country’s authorities which will include the
process for obtaining assistance. Normally, the Canadian Embassy
would be responsible for providing assistance. When a country or area is
in lockdown (or high-level advisory), insurance providers may be refused
entry and therefore unable to help. Coverage during an evacuation will
be treated on a case-by-case basis.

Will costs (flights, lodging,
etc.) associated with
returning home at a later date
than planned be
covered?

If you are directed to quarantine by a medical professional or public
health official while travelling and you are experiencing a medical
emergency (for example, if you have contracted COVID), you may be
eligible for coverage. This could include coverage for transportation if
prepaid return transport is missed because you’re hospitalized or
quarantined. Lodging costs may also be covered up to certain levels. If
you have not experienced a medical emergency (e.g. you have not
contracted COVID or have no symptoms), expenses will not be eligible
for reimbursement. Expenses that have been refunded or can be
refunded, for example, if an airline refunds a flight cost, cannot then be
claimed through your insurer. In other words, no double-dipping!

What happens if I remain out
of country past my plan’s trip
limitation?

Though all Canadians are advised to avoid non-essential travel and
those abroad have been urged to return home, this is not always
possible. Insurance carriers may consider, on a case-by-case basis,
exceptions that require an extension past your trip limit. For example, if
have not been able to find flights to return home, you may be granted an
extension. Ask your Leslie Group representative about “top up” coverage
for trip extensions.

The important bit.

>

Benefits coverage while travelling during COVID is fluid. Insurers
are updating their policies as the situation on the ground evolves.
Contact your insurance carrier and your Leslie Group contact to
help you navigate travel coverage during COVID.
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The 5 pillars of health
According to the World Health Organization, health is the state of complete physical, mental, and social
wellbeing and not merely the absence of disease.
As a Healthy Eating & Weight Loss Coach and lifelong wellness enthusiast, I have some good news for
you. Achieving your optimal level of health doesn’t have to be complicated, time consuming, or
expensive. It’s about building a strong foundation by making small lasting changes consistently over
time. That’s where The 5 Pillars of Health comes in. By slowly incorporating the following pillars into
your life, you will see improvements in your health and wellbeing over time.

1

2
3

Active lifestyle. Incorporate 30 to 60 minutes of moderate to vigorous intensity physical
activity each day. Choose the form of activity that you like. There are lots of options such as
walking, gardening, running, swimming, cycling, weight lifting, yoga, playing sports, etc.
Healthy eating. “When diet is wrong, medicine is of no use. When diet is correct, medicine is
of no need.” —Ayurvedic Proverb
Proper sleep. 7 to 8 hours of sleep each night is required for optimal physical and mental
performance. Bonus points if you get to sleep an hour or two before midnight. Tips to improve
your sleep quality:
— no screen time at least an hour before bed;
— dim the lights at least an hour before bed;
— avoid stress inducing or high-energy TV shows or movies before bed;
— avoid caffeine after 12 p.m.;
— avoid eating at least 3 hours before bed.

4

Stress reduction. Identify stressors and come up with a plan or outlets to deal with them.
Things like exercise, journaling, music, meditation, yoga, walking outdoors and making lists can
help manage stress.

5

Time in nature. Getting outside in nature for fresh air and sun light helps both or physical and
mental health. It gives us vitamin D, reduces stress, helps with weight loss, and supports our
gut health.

Remember, it’s about consistency, not perfection! Small changes add up over time. For more health
and wellness tips follow @OffbeetLife on Instagram and YouTube.
Aneesa Toor, Director of Group Benefits
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Your employees’
mental health: don’t
let it fall through the
cracks.

Mental Health Matters unisex
sweater can be bought from
Canadian firm, Peace Collective,
here.

These are trying times that we live in. Obviously, all of us are
experiencing Covid-fatigue to some point or the other. And yet, life
goes on... work goes on.

It must be common
knowledge that HR is
available to all staff to
support them.

Amidst all of this, employers have asked their employees to fight
through all the stressors and logistics caused by Covid-19 and
do their jobs as if everything was normal. The thing is, in every
equation, something has to give. Studies have consistently
shown that the ‘something’ that is bending is the mental wellbeing of your employees.

Now, more than ever before—literally—employers need to be
proactive about ensuring their employees are in a good place. Waiting
for the door to slam shut could be damaging to your company, and most
importantly, your employees and their family. Employers and HR professionals
need to reach out to their employees, make options ready and available to them in advance and ensure
employees know that their mental health is a priority.
Here are some important ways you can prepare and support your employee’s mental health, as we move
forward together:

Make HR A Focal Point.
Take it from an HR professional, we are in an ideal position to help. Most companies utilize human resources, in part, as a resource for their employees. A good HR professional will endeavour to build a
rapport with employees, and dare I say, even trust. This is important because talking about your own
mental health is not easy. It requires someone be vulnerable, open about what they are dealing with and
how that makes them feel. Having that trusted person or people in your organization that employees
can talk to and feel safe doing so, take a break to debrief, exhale or even vent to, is invaluable.
And, let us not forget about management. HR can play a critical role in supporting managers to help
them support their employees. Solid HR professionals are familiar and use different coping strategies
with employees daily. It is not rocket science; much of it is trial and error over years of exposure to
dealing with people regularly in different, often not ideal, situations. This type of knowledge is easily
transferable to managers, provided they are open to receiving it and using it in a meaningful way with
their teams.
Opening up the lines of communication to your staff is critical. It must be common knowledge that HR is
available to all staff to support them. There also has to be a known ‘openness’ about HR’s role as a
triage. A good HR person will quickly know whether an employee simply needs an office to hide in for
5 minutes, a person to talk things through with or if an employee has a problem that requires a
heightened support. In that latter case, the next step is important...

Ensure your employees have support at their fingertips.
Even before Covid-19, I have noticed that more and more employers are recognizing the importance of
employee wellness to both their employees and their bottom line. There are still many employers,
however, who do not have anything formal in the way of assistance for employees struggling with mental
health issues.
An Employment Assistance Program (EAP) is likely the most common go-to for employers that are
looking to have a confidential outlet for employees to go to when they need support. EAPs provide varied
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Identify the issues
that your employees
are experiencing to
make the right
choices within an
EAP program.

services that range from employee counselling, family and financial
support, grieve services, etc. Some EAPs are rather extensive and
include services such as assistance with real estate, legal matters,
even pet and child care. It is vital that employers identify with the
issues that your employees are experiencing to make the right
choices within an EAP program. Further, any service is only as
good as its’ provider. Finding the right plan is one thing, finding
a trusted, proven provider is as important.
For these reasons, a trusted benefit consultant is a must. The
folks at The Leslie Group have been an invaluable resource to my
clients and they are absolutely the right people to help you find the
right resources for your company.

Budget as if mental health is a priority.
I recently had a client ask me if I had any ideas how they may best distribute funds to staff, funds that
had generally been reserved for the company’s annual holiday party. My client acknowledged that his
staff are stressed and not being able to host a get together over the holidays does not help. After some
consideration, the company decided that they would provide each employee with a pre-paid credit card
to spend on their mental wellness. They provided a list of services... gym memberships, yoga classes,
relaxation massage spas, etc. We even reached out to these providers in the community and arranged
for discounts for the employees should they present their pre-paid credit card. It was a good day to be
in HR.
Your employees are your greatest asset. Yet, companies do not necessarily make the connection to
setting aside money or allocating funds in their budget to support the mental health of their employees is
a priority. Often companies do not realize that investing in the wellness of your employees is really a
means of increasing your ROI. Increased productivity, less turnover, decreased absenteeism and an
overall better, more healthy company culture and environment are all outputs of investing in your
employees’ mental wellbeing.
In addition to EAPs, employers can provide health care spending accounts or gifts, as noted above.
Provide your managers with training in leadership, conflict resolution, etc.; all skill sets that will assist your
management team to support their people. Talk to your benefit consultant to come up with customized
solutions that will best support your organization and your people. The mere idea that you are allocating
funds for the betterment of your employees’ mental health speaks volumes. Your employees will notice!

For more information how HR can assist your organization to support your employees’ mental health,
contact Darcy Michaud, CEO, HRprimed. darcy@hrprimed.ca, 888-609-2071 ext. 250.
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Benefits tax treatment cheat sheet
Are employer-paid
premiums taxable
income for
employees?

Are employee
benefits taxable
income?

Are employee-paid
premiums tax
deductible for the
employee?

+Life insurance

Yes

No

No

Dependent life

Yes

No

No

AD&D

Yes

No

No

Critical illness

Yes

No

No

Long-term disability

No

Yes, if the employer has
paid premiums

No, unless the employee
received a taxable disability
benefit during the year

Short-term disability

No

Yes, if the employer has
paid premiums

No, unless the employee
received a taxable disability
benefit during the year

Medical, drugs & vision

Federal—no
Quebec—yes*

Federal—no
Quebec—yes*

No

Dental

Federal—no
Quebec—yes*

Federal—no
Quebec—yes*

No

HCSA

Federal—no
Quebec—yes

Federal—no
Quebec—yes

n/a

Cost plus

Federal—no
Quebec—yes

No

n/a

EAP & other
fee-for-service
products

No

No

No

*For more information about the taxation on self-insured medical & dental benefits in Québec, please contact your
Leslie Group consultant.
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2021 CRA Limits
RRSP dollar limit

$27,830
2020: $27,230

DPSP dollar limit

$14,605
2020: $13,915

Money Purchase limit

$29,210
2020: $27,830

TFSA limit

$6,000
2020: $6,000
Accumulated limit
since 2009: $75,500

YMPE

$61,600
2020: $58,700

CPP contribution rate

5.45%
2020: 5.25%

The Canada Pension Plan contribution rate applies to both employees and employers.
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